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Still trying to get to grips with 

the new ordering system?
A quick refresher on ordering documents
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Knew knowledge in 15 minutes:

- Get to know the swisscovery user interface

- Find out how to order documents and avoid fees
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New: swisscovery plus

Swisscovery without CDI -> “traditional library catalogue” collection of 450 libraries

Swisscovery ->  search in library collection and Central Discovery Index 

Extended content with external data: -> articles, reports, book chapter -> sometimes there will be no 

access to the fulltext

Swisscovery plus -> search in library collection and Central Discovery Index plus the library network in 

Vaud canton
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New ordering logic with two windows
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First / Upper Window: 

On-site loan

->Picking up on site (after 

ordering – see loan)

-> make a digitization request

-> check the library diplayed

Pick up on site, may also be

possible in other libraries.



New ordering logic with two windows
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Second / Lower Window: 

All couriers

(ETH courier, Swisscovery

network)

->all couriers free of charge for 

ETH employees and students

-> digitization may be fined

-> check the fees displayed!



Ordering books
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First Window / on site loan

- loan and pick up Baubibliothek

- Digitization request for chapter

Second Window / courier

- pick up ETH-Bibiliothek



Ordering non online articles from ETH Library print journals
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First Window / on site loan

- loan whole journal volume

- Digitization request for 

article

If not availabe ask us for 

interlibrary loan (free of

charge)

Or try the second window

(fees are possible)



Digitization versus interlibrary loan
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First Window / on site loan

- No possibility for digitization

Second Window / courier

- pick up ETH-Bibiliothek or any

other ETH Library

- Ordering process to be improved

-> use INTERLIBRARY LOAN 

- Free of charge for staff of ETH

- By filling in a form: 
- https://library.ethz.ch/en/searching-and-using/borrowing-and-using/order-forms/interlibrary-loans-ordering-copies.html

https://library.ethz.ch/en/searching-and-using/borrowing-and-using/order-forms/interlibrary-loans-ordering-copies.html


Useful Links
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Registration: library.ethz.ch/swisscovery

ETH Library @ swisscovery: https://eth.swisscovery.slsp.ch/

Interlibrary loan – order forms: 

https://documentation.library.ethz.ch/display/WWE/Interlibrary+loan

Fees: https://documentation.library.ethz.ch/display/WWE/Fees+and+conditions+of+use

Help: write us info@library.ethz.ch or call us 044 632 21 35   

https://library.ethz.ch/en/borrowing-and-ordering/searching-for-finding-and-using-media/swisscovery.html#anleitung-registration-eth
https://eth.swisscovery.slsp.ch/
https://documentation.library.ethz.ch/display/WWE/Interlibrary+loan
https://documentation.library.ethz.ch/display/WWE/Fees+and+conditions+of+use


Thanks for your attention!

ETH Library

Do you manage research data at ETH Zurich? 

Discover the Data Stewardship Network

22 February 2023
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