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Guide: Bestellung von MS Teams im IT Shop der ETH Zlrich (1/4)

elc")ffne denfolgendenLink: https://itshop.ethz.ch/EndUser/ltems/Home

« > C # itshop.ethz.ch,
= ETHziirich IT Shop (ITSM)
+
Home - Welcome to IT Shop * Login
@ Home
8 e . ; " i e ;
he IT Shop is the ‘One-Stop-Shop' for all kind of products and services provided by the IT Services depariment
8 ‘
Login
e® To see the enabled service catalog tems sign In with your ETH user name and your ETH password for emflil: Login
m—
H H 13
Klicke ,Login

= ETHzirich IT Shop (ITSM)
+ Create Request X .
Sign in to IT Shop

@
B

THu ame
]

michweiss@ethz.ch
®

Weitere Informationen zum IT Shop

eGebe deine AnmeldedatenderETH in die Felderein sind hier zu finden: IT-Shop | ETH

L ‘ und klicke danach ,sign in” Zurich Videoportal
ETH:z(rich 25.09.2023 4
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Guide: Bestellung von MS Teams im IT Shop der ETH Zlrich (2/4)

(e # itshop.ethz.ch,

ETHziirich IT Shop (ITSM)

* 0O a

. Weiss Michael v

4+ Create Request

Service Catalog - Overview of all IT Shop service offerings I office|

o Frequently Used Offerings

B service Catalog

& Licenses (frequently used)

= Requests related to software and licenses
w Communications
e @ Telephony
VolP Phones Managment
8
8 Telephony Mobile (CMN) =5
Manage your Mobile Telephony subscription ETH:irich
] 4+ Create Request
Databases
@
F] mssaL
Hosting (incl. monitoring and backup) of MSSQL databases for organisational units at ETH Zurich. Service Catalog
MysaL =
Hosting of personal MySQL databases at ETH Zarich
«
Email and Calendar .
N
@ Mail Archive )
Request access and manage the retention period for the mail items (emails, calendar entries, notic|
The retention period of the mail archive has NO influence on the items in your mailbox. 8

Identity and Access

» Cloud Subscription

Imprint  Disclaimer  Copyright

_—

Wahle ,Request Microsoft Cloud
Subscription® aus.

eering e ntairmnr [

ETH:z(rich

e
| https://itshop.ethz.ch/EndUser/ServiceCatalog/CreateRequest/3c4600c6-ee3b-fed5-5754-d4a8645a0fd3?serviceld=90627073-79¢5-a096-667d

Nach dem Logln 6ffnetsichder Service
Katalog des IT Shops. Suche in diesem Feld
nach ,Office".

IT Shop (ITSM)

Service Catalog - Overview of all IT Shop service offerings
Frequently Used Offerings

Communications
Databases
Email and Calendar

Identity and Access

a Cloud Subscription
Request access to Cloud provider and manage subscriptions

A Request Microsoft Cloud Subscription
Request access to Microsoft cloud service.
(Office-Suite, Teams, etc ) {'D

Printing

Security

Server and Clusters

Software and Business Applications
Storage

Web and Application Hosting

Workplace

-<19069b9eeb88templateld=

. Weiss Michael v

[ ]

1 Weitere Informationen zum IT Shop
sind hier zu finden: IT-Shop | ETH
Zurich Videoportal
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Guide: Bestellung von MS Teams im IT Shop der ETH Zrich (3/4)

= ETHziirich

+ Create Request

m

IT Shop (ITSM)

More information:

Last update March 2022

Please find further information on the regulation of external cloud services and classification of data and information at ETH Zurich here
If you have any questions or would like further information, please contact

ETH Zurich

IT Services - Service Desk

Tel: +41 4463277 77
E-Mail: servicedesk@id.ethz.ch

. Weiss Michael v eFu"e das Formular aus

+ Bestétige das Lesen und
Akzeptieren der
Informationssicherheits-
regeln

* Organisationseinheit an
(ETH-ADMIN-STAFF)

* User Name

® ® # 4 W

“

©

*

By clicking on the Yes/Ja button, you will confirm that you hav

Yes No

Select Organisation Unit

The following user will receive the selected subscription

Display Name User Name

Weiss Michael michweiss

Please notice: Enablement of Teams communication may take up to 24 hours!

e read the Rules above and the "Information Security at ETH Zurich" document (EN/DE) and that you understand and accept them

alle
45 [

eReiche die Anfrage ein,

indem du auf ,, Submit

Imprint Disclaimer Copyright

X

[omren >

Request® klickst

© 2020 ETH Zirich v4.0.x

| Nach erfolgreicher Bestellung erhéltst du eine E-Mail des IT Shops.

1 Weitere Informationen zum IT Shop

sind hier zu finden: IT-Shop | ETH

ETH:z(rich

Zurich Videoportal

25.09.2023
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Guide: Bestellung von MS Teams im IT Shop der ETH Zurich (4/4)

Du erhéltst eine weitere E-Malil, sobald die ETH IT dir eine Lizenz zugewiesen hat.
Ab diesem Zeitpunkt ist Anmeldung tber office.com mdglich.

Die MS Teams Desktop App kann wie folgt heruntergeladenwerden,

1. Loggedichin office.comein

2. Inderlinken Navigationsspalte, klicke auf MS Teams

3. InMS Teams, klicke auf die drei Punkte und dann ,Desktop App herunterladen®

< C

# teams.microsoft.com

Microsoft Teams Q_ Search

H Microsoft 365

Welcome to Microsoft 365

Recommended

ETH:z(rich

"j Chat ~ = O wM  Weiss Michael (You) Chat 2 more
9 Re o Keyboard shortcuts
_’3 Dorthe Peter André (VPPL) 1007 AM About
Lﬂ‘ Q Ghisletti Martin (VPPL) 1004 AM I Download the desktop app 2
% v Weiss Michael (You) Download the mobile app XJ
0

@ @ i‘d@%'i! iB i@ D i® >

Weitere Informationen zum IT Shop
sind hier zu finden: IT-Shop | ETH
Zurich Videoportal
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Guide: Bestellung der L3H App im IT-Shop der ETH Zurich (1/3)

elc")ffne denfolgendenLink: https://itshop.ethz.ch/EndUser/ltems/Home

€ > C @ itshopethzch

= ETHziirich IT Shop (ITSM)

Home - Welcome to IT Shop
g The IT Shop is the 'One-Stop-Shop' for all kind of products and services provided by the IT Services department
]

Login

@ 0 see the enabled service catalog items sign in with your
Klicke ,Login®
” g

H user name and your ETH password for emfjil: Login

= ETHzirich IT Shop (ITSM)
i toretaie Sign in to IT Shop
@
B
ETH user name
1C] .
michweiss@ethz.ch
®
ETH password for email (Active Directory)
p— Achtung: Wenn du mehrere E-
Mailadresse an der ETH hast, verwende
die E-Mail Adresse im folgenden
Format:
USERNAME®@ethz.ch

Imprint Disclaimer Copyright l’}

eGebe deine Anmeldedatender ETH in die Felderein
‘ und klicke danach ,signin”

Weitere Informationen zum IT Shop
sind hier zu finden: IT-Shop | ETH
Zurich Videoportal

ETH:zirich 25.09.2023 9
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Guide: Bestellung der L3H App im IT-Shop der ETH Zurich(2/3)

(e # itshop.ethz.ch,

ETH:iirich IT Shop (ITSM) @ vveiss vicnael v
T L = = Nach dem Logln offnetsichder Service
o Frequently Used Offerings Katal (@) g d es IT S ho p S.
=

- fty & Licenses (freq ly used)
= Requests related to software and licenses
w Communications
3

™\ Telephony
8 & VolP Phones Managment
=] Telephony Mobile (CMN)

~ Manage your Moblle Telephony subscription
®

Databases
= ETHzirich IT Shop (ITSM) ‘ Rhodes Julie v
MssaL o] ® A

+ Create Request Support in ordering, managing and enrollment of various types of cerificates.

Hosting (incl. monitoring and backup) of MSSQL databases for organisational units at ETH Zurich,
@ Server and Clusters

\\ MysQL [E Service Catal
A _ log -
. Hosting of personal MySQL databases at ETH Zurich 3 Virtual Servers

Provisioning of virtual servers running VMWare ESX (Linux-based or Windows-based), including operating on request.

Email and Calendar Software and Business Applications

E

@ Mail Archive 5 ETHResearch Data Hub 7
: : P S e——
Request access and manage the retention period for the mail items (emails, calendar entries, notices etc) stored in your

The retention period of the mail archive has NO influence on the items in your mailbox.

]

» Software & Licenses

m

Requests related to software and licenses.

TS

polybox
Manage quota of polybox accounts

Identity and Access

» Cloud Subscription

Web and Application Hosting

Scrolle in der Liste nach unten und wéhle im
| Service Catalog ,Software & Licenses”“aus.

) Blog Hosting
‘WordPress Rinn Hostina

‘- Software & Licensen

Ming software produch = mem maliphe exsing sofvane products

Wahlen Sie ,Order Software Product”in dem 0 s o e e e s

Fenster, das sich 6ffnet. . Moy S Packet o

ETH:zirich 25.09.2023 10



Guide: Bestellung der L3H App im IT-Shop der ETH ZUrich (3/3)

ETH:zirich

IT Shop (ITSM)

=+ Create Reguest
s o Order Software Product

m

Page 1: Select Organizational Unit

Select your erganizational unit

Display Name =«

+ A

(® ETH-ADMIN-STAFF

m

ETH-GUEST

m

©

Display Name

ETH-ADMIN-STAFF

.. Payment Profile

Internal Transfer

Internal Transfer

Payment Profile

Internal Transfer

+

Gebe in die Suchmaske ,Lifelong

Learning Hub® ein. Dann wahle den
Lifelong Learning Hub aus und klicke auf
»2Submit®. Auf der folgenden Seite
akzeptiere die License Agreements und
klicke erneut auf ,Next Step“. Es
erscheint eine Ubersicht deiner
Bestellung. Klicke auf ,Submit‘. Nach ein
paar Minuten bekommst du eine
Bestatigung per Email "Your Software &
Licenses request was completed”.

[

[

ETH:z(rich

ETHzlirich

Create Request

Fulle das Formular aus

* Bestatige das Lesen und
Akzeptieren der
Informationssicherheits-
regeln

* Organisationseinheit an
(ETH-ADMIN-STAFF)

* User Name

v
a
: %

Klicke auf ,Next Step®.

Next Step —>

IT Shop (ITSM)

Page 2: Select Software Product

Select software product and change the number of licenses of your selection at the botiom

Lifelong Leaming HUb

Software Name . Publisher . 08
Filter... -
Lifelong Learning Hub Microsoft Corp Misc

anguage . Licensing . Category . Price . Term -
Filter. - Filter. - Filter... -
| N Cloud Office CHF 0.00 365 days / renewa

[ J
1 Weitere Informationen zum IT Shop

sind hier zu finden: IT-Shop | ETH
Zurich Videoportal
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Guide: Integration der L3H App in MS Teams (1/2)

L

Search results for "viva learning”

Activity Apps
@ viva learning X Apps (81)
Chat
- - H 13
{9y B® Apps @ Vivaleaming open Klicke auf ,open“bzw.
Teams Microsoft Corporation uaddn
% Categories Keep learning, keep growing with Viva Learning
Call . .
- Built by Microsoft
9 Education
Files .
Productivity Viva Insights
i . ) Open
[g:] Project management Microsoft Corporation
. Utilities Improve your productivity and wellbeing with Microsoft Viva
Insights
Social
See more
Apps 1 Viva Goals Request
(®) Microsoft Corporation

ieve purpose and alignment with Microsoft Viva Goals

In der MS Teams Desktop App

* Kilicke links unten auf "Apps"

*  Gibim Suchefeld oben "viva
learning” ein

25.09.2023 12
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Guide: Integration der L3H App in MS Teams (2/2)

Manage

Admin

Search Viva Learning

]

Willkommen im L3H!
Wenndeine Lizenz aktiv ist, kannst du
deine Lernreise beginnen.

WICHTIG

Falls das Dropdown Menu oben ,ETH
Oberassistierende”etc. sowie deine
Lebenszyklusphasen unten ,Onboarding®,
,Exploration“ etc. nicht angezeigt werden,
klicke bitte auf Refresh oben rechts (gelb
markiert).

Du denkst tber die nachsten Schritte in deiner beruflichen oder wissenschaftlichen Entwicklung nach. Die Phase "Transition" ist gepragt von Veranderungen und

Entscheidungen, fir welche du hier hilfreiche Werkzeuge und Inputs findest. In the “Transition” phase, characterized by change and decision-making, you begin to think...

qc{%ty = u Viva Learning Home My Learning | the ETH Oberassistier...
Chat
Welcome to the ETH Oberassistierende commurity
[{w)]
Teams
& Miriam
Calls Frau
0O
Files *, Featured
\‘{\5" ﬁll caught up! .
O courses assigne .
® Wilkommen
a Learni... . .
®s  No recommendations Oberassistierende
. From your network yet
Weiss Michael | Course
— Pick where you left
g On-the-job development: Sug...
Apps O e O
Curated for you %
Onboarding and getti... (36) Exploration and growth (33) Transition (9)
Read Mare
ETHzurich

25.09.2023
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