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Site manager overview

General AEM information:

	– To add editors for a website, send a ticket to servicedesk@id.ethz.ch and 
provide the website name and the name and ETH username of the new editor. 

	– Page versions are only kept in the systm for 90 days. If a page has not been 
edited in a long time, it is recommended to create a version before editing the 
page again or there may not be a version to revert to after a change is made.

	– See the AEM Touch manual for component and further system information. 

	– Regular Q&A sessions on Zoom are offered weekly. Dates and times can be 
found in the online manual.

	– If technical issues are encountered, please send a ticket to the Service Desk at 
servicedesk@id.ethz.ch 

on whether a folder or a page is selected in the left pane or one or 
a combination in the right pane is selected. The following screen-
shots are an indicator of where to find menu items in general but 
may differ based on your selection. 

The Site manager provides an overview of your website's structure. 
The Content tree view in the left pane, along with the right pane 
List view displaying the subcontent of the selected item, is the 
best view to use. The menu options displayed at any time depend

The Adobe logo will open the navigation overlay to 
switch back and forth between the Sites and Asset 
manager windows. 

Your language setting can be 
changed in the My preferences 
menu item in the profile menu in 
the top right of the manager.  

Create menu dropdown for page 
creation and version management  

Open page in 
page editor 

Open page 
properties 

Edit a page URL 
and/or move a 
page(s)

To unpublish a page(s) or set delay-
ed publish/unpublish date (delete 
menu item will only appear if a page 
is unpublished)

Right pane view 
settings (List is 
recommended)
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Asset manager overview
any time depend on whether a folder in the left tree is selected or a 
file, folder or combination is selected in the right pane. The following 
screenshots are an indicator of where to find menu items in general 
but may differ based on your selection. 

The         is where your website image and document files are stored. 
The Content tree view in the left pane, along with the right pane List 
view displaying the files and folders of the selected tree folder, is 
the best view to use. The menu options displayed at

The Adobe logo will open the navigation overlay to 
switch back and forth between the Sites and Asset 
manager windows. 

Your language setting can be 
changed in the My preferences 
menu item in the profile menu in 
the top right of the manager.  

Version management 
can be found under 
Create

To manage 
image metadata 

To crop or rotate an image 
(globally applied)

To unpublish assets or set delayed 
publish/unpublish date (delete 
menu item will only appear if an 
asset is deactivated)

Right pane view 
settings (List is 
recommended)To annotate an 

image

To rename an 
asset filename or 
move an asset

Crop 

Rotate  
counterclockwise

Rotate  
clockwise

Flip  
vertically

Flip  
horizontally

Undo Redo

Cancel

Save

Edit image overlay
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Page editor overview
Page editor is where you will add text and image content to your 
page using the available components in the system. 

To open a page in the Page editor view, select the page in the Site 
manager and then click on the Edit button in the main menu. The 

Opens Side 
Panel for 
asset access, 
components 
or the page 
structure list

Opens Page Information 
dropdown: 

Switch to Classic (available 
only until end of 2024)

Bug report 
button

Last modified 
(if blue, not 
published)

Green date 
status indicates a 
published page

Edit mode 
button (required 
to edit page 
components)

Preview mode button 
(required to click on 
navigation links to go to 
another page)

Annotations 
overlay button

Assets view (for 
image, document 
and matterhorn 
video access)

Components view 
(can drag a selected 
component to 
content area)

Page component 
structure view

Enter path of your 
folder to access your 
images quickly

Filter by asset type: 
Images, documents, 
Matterhorn videos

Filter by keyword 
or filename

Side panel Page information dropdown

Opens general page 
properties for the page

Page status information

Opens Page Images 
dialogue. Configurations 
depend on the template 
(e.g. Homepage image, 
news images, navigation 
images, carousel)

Opens Site manager 
to page location
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Component dialogue overview

Click on a components placeholder area to display the base 
component menu items. 

To add a component on a page, click in the Drag components here 
area and click on the + menu icon. The Add component dialogue 
will open to allow the selection of a component to add the page. The 

most common are at the top of the dialogue followed by all others 
in alphabetical order. It is also possible to search for a component 
in the freetext search field. 

Edit Copy Cut Delete

Add component 
above

Clicking on the Edit menu item will open the component dialogue.  
In the top right are the standard component menu items. Each 
component will have different configuration fields depending on

its function. See the online manual for how to use specific compo-
nents and their configuration fields.

Quick access to 
the component’s 
manual page

Opens dialogue 
in full overlay 
mode

Close dialogue 
without saving

Save

Tips:      

	– Click and hold to drag a component to a new location if within 
viewport.

	– Use the Cut menu item to copy/cut and paste a component from 
one place to another if scrolling is involved. 

	– To copy and paste a component from one page to another, you 
must use the same browser window. Select the component to 
copy, click on Copy, then click on the Preview button in the top 
right of the page editor, navigate to your page, click Edit, click in 
the content area and then the Paste menu button.

	– Using the Touch UI will offer some additional components on 
some page templates. These components cannot be edited in 
the Classic UI.

	– Not all components are available on all templates. Check the 
Components page in the manual for availability by template. 

	– Data displays of components that rely on external databases 
cannot be changed in AEM. These include the Events calendar, 
Course catalogue, Person list, Job portal, Publications list, 
Building location, Daylight, SiRoP and Academic calendar. 
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