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ETH Zurich Services portal, authorising key requests 
 
Services portal website www.immobilien-services.ethz.ch 
 
 
Select the “Pending authorisations” menu from the “Authorisations” section. 
 

 
 
 
You will then see all outstanding key loss reports. Select the request you wish to assess. 
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Checking key/badge losses 
 
Once a request has been selected, all details associated with it are displayed. The Assess button allows you to 
move to the next stage of the assessment on whether the missing key and badge is critical/non-critical. 
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Assessing key/badge losses 
 
Please assess the loss. A reason and explanation must also be provided when a key loss is classed as critical. 
 

 
 
The key loss assessment ends when you press submit. Key losses deemed critical must be reported to the Se-
curity Section of the SSHE administrative department without delay. The Security Section will then contact you to 
determine whether any potential further measures are required. 


