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Mobility hubs with customer-oriented mobility solutions and integrated area developments make an
important contribution to the careful use of scarce land resources and create livable urban space for
the population.The transdisciplinary research project "Co-Creating Mobility Hubs" was mandated by
the SBB Management Board in 2019. • Balancing functions from the user's point of view: customer

needs and acceptance
 Public Transport offer as a core concern
 Importance of Mobility Hubs as (part of) Public Space:

part of the neighborhood and its identity
 Services and facilities: No major concern
 Train stations as Multimodal Transport Hubs:

understanding of Micromobility is lacking

2 Workstream Space Developed Tools for Spatial Analysis of Mobility Hubs 4 Workstream Actors Developed and Validated Methods for Co-Creation

3 Workstream Society Conducted Surveys on Societal Demands
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1 Introduction

• Based on expert
interviews (N=42),
participant observations
(N=12), and focus
group sessions (N=11),
we developed methods
to address core
process challenges.

• The method Functional
Model (based on Zemp
et al., 2011b) was
implemented and
validated by SBB for
the mobility hub in
Pfäffikon SZ.
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The Functional Model is a method to develop a common understanding
(on the left) and was used by SBB as a format for a joint workshop with
the Municipality of Freienbach and the Canton of Schwyz (on the right).
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Design of the transdisciplinary research project Mobility Hub development: different perspectives and interaction of layers.


