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ISO 9000 Registration Process 

The registration process includes document review by the registrar of the quality system 

documents or quality manual; pre-assessment, which identifies potential noncompliance in the 

quality system or in the documentation; assessment by a team of two or three auditors of the 

quality system and its documentation; and surveillance, or periodic re-audits to verify conformity 

with the practices and systems registered. During the assessment, auditors might ask such 

questions as (using Management responsibility as an example): Does a documented policy on 

quality exist? Have management objectives for quality been defined? Have the policy and 



objectives been transmitted and explained to all levels of the organization? Have job descriptions 

for people who manage or perform work affecting quality been documented? Are descriptions of 

functions that affect quality available? Has management designated a person or group with the 

authority to prevent nonconformities in products, identify and record quality problems, and 

recommend solutions? What means are used to verify the solutions?i 

 

i AT&T Corporate Quality Office, Using ISO 9000 to Improve Business Processes (July 1994). 
                                                 


