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Tuesday, 18th June 2013 
15:00 - 17:30 Registration 
17:30 - 18:30 Welcome drinks 
18:30 - 19:00 Gudela Grote & John Carroll: Welcome remarks 
19:00  Dinner 
 
 
 
 

Wednesday, 19th June 2013 
8:00 - 9:00 Breakfast 

Plenary session - Moderator: John Carroll 
9:00 - 9:45 Gudela Grote: Introduction 
9:45 - 10:30 René Amalberti: Safety management in aviation and beyond 
10:30 - 11:15 Charles Vincent: Safety management in healthcare and beyond 
11:15 - 11:30 Coffee break 
11:30 - 12:30 General discussion 
12:30 - 13:30 Lunch 

Tracks 
13:30 - 16:30 Track 1: Team interaction and training  

(Led by Mary Waller and Mary Zellmer-Bruhn) 
Track 2: Individual and organizational learning from error 
(Led by Ranga Ramanujam and Tim Vogus) 
Track 3: Socio-technically based risk analysis 
Led by Andrew Hale and Barry Kirwan) 
Track 4: Organizational and regulatory structures 
(Led by Jody Hoffer Gittell and Paul Schulman) 

16:30-17:00 Coffee break 
Plenary panel discussion - Moderator: Gudela Grote & John Carroll 

17:00 - 18:30 Michael Baram: Legal/regulatory factors in safety management 

Tore Larsson: Person vs. process risks and safety 
Eitan Naveh: Organizational factors (standardization, culture) 

19:00 Dinner 
21:00 Marketplace: Hands-on examples of participants' knowledge and expertise  
                                  (posters, simulations, books etc.) 
 

  



 

 

 

 

 

 

 

 
 

 

 
 

Thursday, 20th June 2013 
8:00 - 9:00 Breakfast 

Plenary session - Moderator: Gudela Grote 
9:00 - 9:45 Paul Carlile: General principles for knowledge transfer across contexts 
9:45 - 10:30 John Carroll:  

Examples of successful/failed knowledge transfer between domains 
10:30 - 11:00 General discussion 

Tracks 
11:00 - 12:30 Track 1 - 4 continued 
12:30 - 13:30 Lunch 
13:30 - 15:00 Cross-track marketplace  
15:00-15:30 Coffee break 
15:30 - 16:30 Track 1 - 4 continued 
17:00 Leaving for dinner on Isola di Brissago 

 

  



 

 

 

 

 

 

 

 

 

 

 

Friday, 21th June 2013 
8:00 - 9:00 Breakfast 
9:00 - 12:30 Track 1 - 4 continued in the woods  

 
12:30 - 13:30 Lunch 
13:30 - 14:30 Track 1 - 4 Final wrap-up 

Plenary session - Moderator: Gudela Grote & John Carroll 
14:30 - 15:00 Brad Morrison: A system dynamics view on learnings in tracks 
15:00 - 15:30 Edgar Schein: From learnings to products 
15:30 - 16:00 Coffee break 
16:00 - 17:30 Next steps for the position paper and the white book 
18:30 Dinner 
20:30 After dinner dance 
 

 

Saturday, 22th June 2013 
8:00 - 9:00 Breakfast 
Farewells 
 


