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Sources vary; most found in Feddes, F. Bike City Amsterdam: How Amsterdam became the cycling capital of the world (2019)
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Why is change so 

difficult?



Allen, P. M. (2012). Cities and regions as self-organizing systems: models of complexity. Routledge.

Mobility as a complex system



Source: (2008) https://www.publichealth.columbia.edu/research/population-health-
methods/systems-science



“A dose of complexity can spur rethinking 
cycles. It gives more humility about our 
knowledge and more doubts about our 
opinions, and it can make us curious 
enough to discover information we might 
be lacking.” 

Grant, A. (2021). Think Again: The Power of 
Knowing What You Don’t Know. WH Allen.
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Knowledge 
resources

Mobilization 
resources

Relational 
resources

Based on: Gupta et al., 2010; Healey, 1997; Innes & Booher, 1999; 2003; Sabatier, 1979; Polk, 2011
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https://www.theguardian.co m/cities /2015/may/05/amsterdam-bicycle-c apital-world-transport-
cycling-kindermoord
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